Full service general
information
Here is a list of a few things to consider and frequent question’s answers:
a) I am super glad to help you and I want nothing but the best for you (no buts).
b) I work upon availability: this means that if you want to book certain day and certain timeframe, you
need to hurry up to lock it. I can’t guarantee you that will be available tomorrow.
c) This also means that if you suddenly want to change your date, might not be possible due to
availability.
d) In case the date you want is taken or new date busy, I still can grant you a service: drop off. It is going
to be me cooking and plating your food, and will be sent with love from me to you.
e) The only way to lock a date is by sending a deposit from 35%. Once I receive your deposit, you will be
receiving your proof of payment and your contract.
f) The contract will include dietary restrictions, allergies and preferences. If you are with a big group and
you are not sure of everybody’s preferences, we can send you a small format to fill that will help you to
gather the information.
g) We should receive any dietary restrictions, allergies and preferences at least two weeks prior from your
meals. We will not be responsible for any food poisoning due to lack of information.
h) Everybody eats the same. This means that if you order something all the orders will contain the same.
In case you are over 10 people, you are able to have 2 options.
i) Our full service includes shopping, cooking, plating and cleaning the kitchen at the end. And in drop off,
the containers and delivery service is included in some services (check on each service this info).
j) Your payment includes the service, one chef and a kitchen assistant (if more required, will not have an
extra cost).
k) If you want to have a servant, please let me know ahead so we can arrange that for you. Waiters have
extra cost.
l) Under certain circumstances, you can negotiate the personal chef services: this means that for a daily
rate, I can cook all your meals but you provide the ingredients.
m) A kid under 6 has no cost and under 12, pay 50% cost eating the same as the parents. Portions for kids
are smaller. In case you need a different menu, please request the kids menu.
n) In groups over 10 adults, get 5% discount and over 15 adults, get 10% discount.
o) Get an additional 5% discount on booking more than a meal and 10% more than 5 meals.
p) There is a 10 usd charge for changing the date within the 7 days prior to the event and 5 usd within the
previous 2 weeks. Choosing a different date is upon availability.

q) I cook with what I have in town, and it’s delicious and fancy, but with an extra cost, I can provide
service with luxury ingredients. Mention this when booking.
r) I have a public Amazon wish list. You can trade up to the 35% of your payment with bringing down one
or more of the items shown there. Please let me know ahead you can do this so I can inform you which
ones are my priorities.
s) All listed options in the menus can be taught in a cooking lesson. Ask for this option too.
t) If you are having a party or a big/fancy event, I can help you renting you dishes, tables, glassware, etc.
Just mention this to me!
u) If you are an event planner, wedding planner, house manager, hotel or retreat planner, let me know
because I have extra special deals for you!
v) I am aware that you may find cheaper services out there, but my service is VIP and is not for just
anyone. If you find too expensive this menu or you are looking for something under certain budget, let
me know so we can work together in designing a menu special for you.
w) Don’t forget to like us on Facebook and follow us on instagram!

